e383)eS Q50 Diond - BSIDs XISV E6ISELE

1. 6®® Fneds6s dBEsIG

1.1 Bersesdr

6®® ‘©0@®B OBENO INSELE’ (B @BDEO @5 GIMRGLE’ 6 HESOB) 6y ed
030 Rk B.OS.8B. (B @2dr0 Drond’ 6@ HEIDB) 5w OE oXNeNSSHwBs ®
5D @®@ES (BD®, 5)DEOr BOB, DRy 5t DWz® OFSBD G®RECHOW D,
25 FO 0 B@IemNd) O® GRECHMOTEE BHMD, MRy GO, OHGLH €59
D590 BREMDRD &#edE BrEm gm0 F8) MG DEHD DBESE.

1.2 306D

600 BHOGR ©® GMRELEH, RDrond DBS 8B FHODG N0 GORECHWOD Beod®D
B8 5@® B0S DO 0e®mINHB SHOO 6] 603 SHOO @b &r.

121 &S s95H@THO

1211 =8> (PERIODIC) cx@ gmm®®

1.2.1.1.1 DB 663 F;IHD SHHOO
DR PIMOBEES Dw® & DO Do) BOHNG O BB MESMNEBDE T,
Smmd o556 55D ®HRECHDOTeE BHE® (605 BHN®) tseHm MIJ®
653 5H® (B8 DB 605 xS 6N 6EEBS)) Riond SBwsiwmda.

1.2.1.1.2 Sedidm scH) 98 Eec® RG

ABGCHDOTO QIeRD D IBD 6KB GRS 365X 605 4edebsn DD
BERe ®R6cHOT) S Bn® HediDmdE 6580 OnDE G g0, DG
BDE BRDPE E» 80 8» 5o (30) G DoomdD BDDO QDG (RE.

9uD BGTHD MEBEND RE B DedIDMOGE BN HeHHB OO P
BRG, BOTOE 56 ®HREERDOT B VEOD FrSHOD VD e50E6n.

1.2.1.1.3 D 8063

8r goen 8058, MOBDD DNHIBE G®RECHWOTEE DOSOR.
5MGDOR B2 DB 806 Rromeds 9@ 80 gde3ddm B, dowmd
® 0O g8 gruSdPDED armEd DS 4Behm 80D BEH) GIE3D)
#EBHO0 RoomdD BBk £860.




e33R Q830 Dond - IHB DSIOD 6IBEES

1.3 Rood B8S ©0mHE epogy ®odB ow Bemds 8008 LS

Doz® B@m BOOE 6O® ©0ND, Be® MP® 6B HINGHE BT SHOO e®3
256366308 DTB® BOOO 650 61 @Xe5e3d), Roond B8R OB e0®wDE 60NE)
("0 epesty wTOE®") epesty wedd®, BDOE BLO 6 FDER BYB Bewe ®ow. DS
sty oD 61 BODTGE BV 66 FDE® SN BBRE Riowd G H®IEEE)
60D OHBEHROTO £trBecB. 6eNBB ®INDE BOOD () 6OBD HBEI®) RS

Doz® OO BHFD BRDDeGS - OO ey il Hrem® 6@, BK HHdZ
508 5D HEHHOO Rromd ei3tin Oecd) DNBS.

1.4 gBohreD DG 5@

Roog® B0 gBdmn D8 (Detd BHOD RIS 6MOD) GREEHIE®E BB 6® O

(il) exxsiods 6@ DD® § xeNDGEDO 683

1.5 BBO@ D0 ®xecH e®)
8 DpB®

6D@D0 Roid 60D 6HmHEE GMSELED B @D DB BemdE.



1.7

ca83S Q55T drond - SIMNE DXSIOD eNBEH

9D & B8 DS eDwiesr), £ ), 4#BH® M) tary ®oO SOB - Viowd 6OD
6MEHORES B 6] ERN®THED® KHedinn s DO G Rromd ERDIGIMBSES
28, § im0 DB 6%S IMBHAGD SO &6y & DIEE, (B GIERD),
®RBERDOT66 HPE® BEN®D (6B 5t BBe® D) GMSGEE®D Rt 508

FDEo® BVOD 59 /6:5 OO BBOO RromdD B8k £B6D.

1.6.2. ®OxecHDOr OB BeHE g ®6 BLO 6» 6O e®dO

RDooed @ Hd 0e0B0 gHmEd ®O 0H® DR DO BTDHO esaeg wO
BOB 329 6DEBFORDO 6®DE) QIeR.

Del® Gcd BHMB o oxnecnde & gobuD GgOHH®

BB Cred® tNEIDSE HHO®GBE 3 GG, & Qo ®® Rdropd DBS PR DO
CIGE® 65 30OD 60K, BEEI®, BWedIBELH® 5 DD 60eHED® Eeect3dRO
3050 Dromped DDaO BOBNE®D D BrE® etk B BIBDRDO REeDSDEH.

1.7.1 Be® 8 Bén®

e.) & @o) ®% Rrowmd BB 4x®D Qe T ODMDO DB HEG®ERDBE 6M) DA
B85 Beld®m e BB BDawO SOSBNGED () BTW.

&) Roomd DS DS BDnz® BN eH) OO QB rsend Qe BHODD cdB.

&c)  Rood Belé® B BB mmre Bem) 80 B8em®mS.

&pz) B2ed® ®O 8B ccH) decm @ 6mI0) B BO®, & @ ®® Riond M3
6DDD goE FMBED 8BS BB DEO SO DO® 68e»E® E5ect’dO
605680, BEEd BDNE®H (3 Jet® B 6DRDD decm Ge@ 6mI0] BdHatddO
Roomd B gOEMDD D@ ©2080. 6metS DT, VoRd DS 62309
®RBERWDOTO BOHOSES HO, 5OBD 6DEECENE BR ®HINE 0D DB BemoE.

1.7.2 ocsien

&) Bed®m @c@ 62309, D@ Pl Townd® wHDmD® BHMBDO 6] OBRGCRWDOTEE
6D delm e B@WO ess OO, & & ‘'®xecy weHe® B3rudde’ &w 8 8
Be@ QOE e 3DE8D BBBG #xeNIDOED GO 68.

) Rod 60D B GMDES SN0 ©® FenD 6BKOD grend)® BeBH® @G
DTHEIND D) DOO BEH) GOSGRE BH® - Dromdd Bo OB D8 BOSG
DE HW. 60OD Riond DS 560 gOdr DD, BRE ®XH) BrE® ‘®yecH)
DEHD BHOR' BRSNS P& Ce6rEisne (3D grdd) Rrond B8 ded)
DNB®E. gmdc BOHO BEREC crrn®E® DO B OHECRWOTEE BI® ®O OB,



e33R Q83T Dod - IHB D%SIOD 6BIBEES

ez) Rood 60D S ¢owd BDn:® BHMdm Db SHBO 6mdD 8O, Drowd B
DB mBD iy YOBO armEd ®BODe® ®edy ¢i)woR. DS e B
BB EH®B - Dooied &S 38SDEG 5em®D Rrond BOHB DOB. BE®E Dcd
B0 Romd 60D Bs 6IWG GHWO/eDS/Fenms '®R6CH) DEWIS
BrdR8 ®BrOms O, BMED Qb BdHeBE DO BrOTed X OIS,
®e80De® L3OO G®DOD Drowmd DTOB® @miedn ei)mO.

1.7.3 egeen
ef) 6388000 / B OEES, BHIMEEHRO HKEBOre® FOHIBD® B tdB (M.

&) 658HOQ BHODD &) &t SO 6] Drond DR 3&mNDers OB DS
08 deBOE ek DB @Y Exned 6] 98 FHROD DEe®H, EDHD &

D® e e goe BrEuiSed® amsEd gnd goe SE@E 8cd OO
sBOBDBWE DOB. RrowdD #BHOD 6@ DTS SHOVDB®BE EWi BOLIEG WEHWLD.

&%) 65een DK BHEBE, nesey 6MDRR WEEDED BB QIDE

gz) Bed egssnn SDeBE 5w gdRor BHBOE 63 ety ®ONEIDE® & s BB®n
FRNDOEQ GONE HBDSNEGES Viopd DOED () »ew. DS DR BLOD 63
eesey ®TODOD e BB EEIMEE BeHDEMI, ®REC/OT DB OB & ctdn .
DD DB BHO 5es) grHOD® 183, ®REEHDOTO @RI 6IMGEHA.

Q) 6®d® HEIed® 6% 6GIBD cosects ERIZE H®EDO, op@Hed & 6®)
FOBMOBDS B3R #BBO®, Dwad BO®, 6O ®de® 6380k, DNBOB® M)
6B gBo00w, BBHD, 606, DR HFMDRGE dedesnn SBH® 6% HOE®
5@ed® 695 Doomed FREIBDEREE 6] BeEIBDBSEE ) XD D&
Bel®m Bc@ D@0 38) 693 6N eNE) 63 IS BEM) Viomd DOBOHED 6:I6D.

1.7.4 oxecydted gD

Dol Qe ®RNECHDRD Rrond DOEBD @ 6endD Jecwm DBOG DD GrRED
B ®cBHRD Pon #DeDIN6HBS D’ ®RECRDOT t5z® Dtk Bl ®RECRDDO®
e 06 6. 8 ded®m Gl ®RNECHDD ORI BV &, DS FO@®
B B grSOD Dz® F@IGE OHRGERWOT DB chH®D ERO® g0, DS
#OQo® BOB 65NEDS @IERD HEE @IDGBE ®RNEERWOTD BB ced.



ca83S Q55T drond - SINSs DXSIOD eNBELH

@BEEHDHOTEE GRNDS
2.1 Bexlm/coectldr stmtERmd

Doz® Becinn/coectidE FEPVODE; eRIDD, 5teER o Bt O @RG.

E056e830@ €506mIN%), BNOBHB 695 3NV, FeEED® EHS WS-

2.2 Bewin/coect §1550n SO B HER gdmsm) ) Dewe HVedmn
9, B6EI®0N / CeetR, DeBmBens DBedmd HHIDOD BHAD Gd®S
28 (e &8 Excm & eonmte® B:MmD el otddr®n R0 DEHD KdS),
BRERDOT, OBS 608 GOSN 6ONE RromdD crn®EB wmeG.

2.3 Deoeds @ crnBEd dis) B8 m Hedim

®FGZRDOT BB E®D (2.1 6Bcn OBS BT DMIPD 6GB HIIBDEG BT0) ORGEH
IMBHD, I0DD 5 eHecEiesen eeIHd® BBREC HIBD, GRS MGD, rend)d/ceseces
Fo@m 80O £esece’ 5w gedndnd 6O 5w NS 6N® BgRe emMOROTOR
BOOersmD 658 8V MBOG sdRBY @O, BnE® BedimDD BERdc DD RiomdO
ON® Cr®@EB G G0, 9D o) &t mOrd S8 HediDMOD HEHS, OO
BB, Ce36cEs &) 6MORNGT, HOTOE ) ®HREEH™OT 60D Vi FrHDOD R E3TEE™.

2.4 G5IDIBD RIS B0 Doodd cru®E®

9w 2.1.1 6HBced EHS B IPD BB [HWIGDED €58)/6MH5 6DDD) HWIGWHED GH3
C6EBHRE 69 60RO QD MDD, BHRECRWDOr BDER DO Riowdd F VD BFXDO

CeOBE®R @O

3. Aoy 683D, BHDLG

3.1 enBw, M3y 0 e § Bxe®

3.1.1 eeN® e ey
ef. ®RGCRWDOr DS BB peNDE®O (6093 GmeNORD) XD, BB BB D B

OO & RDromdD 6mIB ) B @ 6eNBB 6®IB G &0, DB/ DO
Rood 30®m B8O [RD D™ B GOE.

. 6®O® 6 BB DD ®RECHWOT DB Dromd 60D 6®MOO 6 EOG DS
G g0, ®RECRWOT 60D DR crRBEO Bewd SR ¢ 6MER)S ¢, Diomd
B85 mxnecymic 60® Beoe B¥E® GRECHDD HBSN6HES 665D Sned®
gD Rromd BB co» Boe® BB, ®ESD, G ©O GRS DB
OBGCHOT6E DO BIODO (663 BIMBOED) O BHOOD Drodd HBDO &ro.



ca33S Q5T drond - SIMNE DXSIOD eNBELH

&fc. ®ReeROr D838, 6mDB (G Do) GeNTD xeND, @3D, DO ) el Bed
88de B0, ‘Domed &ar OB’ crned® P HBeHSd &S gmd, DG

BO® 63 t3506@INHGB BDHOO @) &r.

658 D "6 GmeN®E/100” 6NV BeH®.
6B 5cH® Qe T B Oe) 508, OB 6@ &.@0.07. 8 amxn/ Bed
a®6 68. 9.65.68)). Bed amn/DBBG ameNDE 68.

3.1.3 god®0 48 B® @ HeH) 6B

gxd®0 8D B DEEE & eme®md) @@ 6% D D@MOBS MOD
gBMHheD DG G ©em i) 6N XN FEHDOD Rrodd D8 FHODEG
08 BB>® e gd OO 6eIBB Do B8 BOSB O® 6@, OE BDBHSDO

@ 6D 6RE @®IDG DEHUDCE.

3.1.4 50@B 6P gHmSIDB

BOEs 6B FNeND 06, LBDSDEES, e HDE® eNeLBORD FRMED 608
FXNBWE BESB. FBFIBIMOEHS ZDDO DD® 6aNDSeS 5B Bes, 6630 Eew) D»
oSdB Dromd DB crrPlen 685D DN WEHWTRE.

3.1.5 Qg o® g6

R0t OB dxecHmic BO® Bemd® ®RGEEH) BE®) 6®IB @D - OB8G 5N
8B0E® #eE D - Dg, SO 656 FeDND FEHBOE Dromdd SO BBHBO
®xecR™Os D@ 0.



e33R Q830 Dod - IHB D%SIOD 6IBEES

4.1 260000 e gB8»

RoomdD 6mDO 25D ORGEHDOEH BDE® OB BB, oD sO&®, 98d, »JS
eMBOTEY, GIDELE 58D 61 FDSGOD) BE®), ®RGER®OT DBS 8iind® 98desS BBO
FO®B 5683 Hrem® BDz® 3D degts 93@E06® GBSk Dromd 5ped.

4.2 85000 codd 88

BHRECHmOr DBHEE® Qe 6B 6 e MOOMEE 6% GIROD  e3cesBeO
E6LNGEID DS HB 665 6K HB; DO rHeeHOr DS DrodD VDG @D
5800 D8O 66 60%5 VD 66 DOSOD grdD ODHErHRE ABD SRYsn ¢
eNBRE ¢ - Dromd BB BHecyOTO crndEOD &8O, B0 500 B B8 e
3083 ®Te®D HMOBD 658 B8 GIMNBELE B G®RECHWOEE DNE® DO DSHO,
COERDD ®O®B® 695 OGS DrrdBHd® (Bxz® el sHOVDMED BeHO® ¢
HFTEDD) DEWD. ®RECRWOT6E DO IBEHO, ¢ERR WO®IB® 683 Vrwrd HHe® &
co® Br® otdn OB oxecHOT ctdi (NG, 9D BEXE DBHHe® 65 Viwcd BHe®
REG e SHed® &, 8edn % B FEnD BBRE Riowd 61 O BewiBmwns
58 PHDOBEES DOBD G 600D o, DS DBHH® 6 Drmcd BO® e Domd
68306 6Ie) &S BwE® DediSmOredpe®, 6OELRDOTeDNE®, SHerIBDenme® M)
GODD) BIEH®ERBHBWEE H) 683 &5ctdRTDdD BERAC Drond DOBOED HTD.

B DBHOBS 6095 Drwrd BOABS, BO g Bre DHed, medn M gemws 6®DB €39
Doz® D HODOE® eI OO @ER® GLL B, GREcHOT DS
RomdO 6®DB ) 65 6EDRD &t VDD 550D @ 6mOR 3EH) 6EIEIDD HE.

OBHe® 693 Dowcd HOEB® VG HHZOD DEHHD DO RDroped BHz® BEihdenwy D3
DG HIBBD, DTS DOTEND EH) BOSTNDOD 3BHE 68.



6383 QS50 Diond - SINs VXISV E6IBELE

5. Bx® & HES 5B
5.1 B s 58 5O Bgde BEN®

511 @k®

Rcod 5DWEO 56OLN S 695 DB WD OHGERNWOTE® DE® ¢
€509 BESRE ®D) Rrowmd &S BrdE &3 /6m] ailnd® aB8ns admd B VOO
BRGERDOT 58 Drod Dm®ED.

512 &g 85%e® gB8an

BRGEHOTD DroedE @S 695 @NERD Bndn), 6 @, $EDO, FSOD
6] D™D BEB NG, FRBWHES 3 Dot
B0 6®IOD B®D, D 653 6®BE G 6% 6®BB @R OO 550D Bre®
®e@ €& Romd 60D ®RECHWOTEE &S BB BBE®EHMNDGES K DO ¢, Dwz®
DO &6 B0DGD BMOO By BHMD, 9dt® BEND, Sovd® H#nS,
025, DO 6% ORECRDD O -
BRECRDOT6E DO ctd 5T8D 61 B B 5O8® 6] Riomd BOHEC/WOTO

6RO B®D, xd 59 6GOE ) O® BrE G Dnz® Bedwm 5o BxOm Dnz®

5e® @D, RoomdD etd 6:3

Do) OB 6% 6OND DO &

BBBERDOT DrodO DG 3DOE.



e383)eS QS50 Diod - BSIDs V2SIV E6BELE

6. SBomd® BB

B0m® BE® 668D B 6eNBHD 6EHOB.

DWW NS MBD EESRODO €585 DO, DN HEE, PIMOBEES @8BS WM
‘e®d® g0’ RoodD BeEs WEHID.

6Dy NODMBH® & 5 cred® DOtE BBRE GOIDEG 6EIFmOD 6@, Riowpd
BRBCRWODBHS 9B BOE.

ef) BRECRWOTD BDDE 6DWD 680D IMBVe® & 6] GO,
OBGEHDOTE 62ETRBCR @D OIS FeDD /s @D - 6DBEDDO 6®DD
DE6END, Drod & B8e DOSO HO6M®E.

&) 6B O o8 s, Doomed &td Eh® ariess DBBEDE crEed®n HEL®
50 eHDe® Bk M.

&gc) Snsione G, DDHEES 6RO gEumeds & 6DWeE BEHS WEHD o detd
DD®EGBS 65 9Rme®s BDO, BBedE® Gi8rd ©® ‘¢t v» EEm DOHORO
WD PEBBDEHS ® pOBD DEHDE.

gz) O OB 6OmHR BeHOOD gdms HB, HHDOeE BV 5SS DO
GODBBDD 3DBIBHGB DEHDE.

Q) 6®d® eH) 98her WO EX0 - @3 ®WEGED 6] 8O Of) MHEKD EHHE cO®
6DBORDO 6®A®, DromdD 3B6Ee WEHWTD.

8) B0 60g DS FDDNBEHES 6HAIBDO O®RECRWOTEE BENBO ®HODO
arond, §F 88e Rromd S8e DoSOE cOBGS B, '5eID® 60ke GBS
65 6®OO BEem) @EHLE OB END 5630 DEERD EXEH oD DWW,

‘Rl 68 B DRNEDS SWE DRSO’ ERRED oG SO0, Riomd
OBBES D). 'CORID 68 e &Y, 60D RiomddH, {5 HEDBOBS, Gesecd
MVEEDOBE 6®® Rl & 8 5’ ‘®REcH®OTeE HIMBD RVid eaWE 603D
65 eeEnd)® .

6D @B WO® B¥6E - B Dren BVe® HBOEGE 6@, BB DB 6HOD
660 ®dt DM, Drond & BBRE DOB® MeoHE.



e33R Q83T Dod - IHB DSIOD 6IBEES

58e FOSENIn®mD IBDOED O 5w BB FOENMDDm, B oXecxmOedin S
STVE OD5OR DD, DO ORGCHOEH B RVODBD s Gced &) )
BB G g0, Bed ety @@ BEm) BDS® BEIBIE EMYPBODE (B. HDOSCEG
68 GOVBD S OB OHGCHOTOR 5O® &S BrE DNV BRED), Drod BESS
eSS DESHTD.

etm0 §uem O 608 B 65 Dromed gD SBOHEORD 50HTHD Bsiwdd Benz®
DWW EM) 6mDR BWweds BHe® GBS®, Drond NG,

6D 6HDO HBVBDGHES DBH @DICH e FDE® DO gd3ded &, BB BB
BB 59 cred® 6@ WOGD DEHED RO Dw®edE :

ef) 9Bhey wEBD DD 656mHEE HEBORGE 6@ CLODOD BDNE® FERIDGE
E®) DoomdO ®I&3OSB O RD;

&) 6D /6D FHRWO®SES B 69 d®m & HrHd® 66 6®DO MDD
Beninn ¢dEo® SHBO dms B, OO Rrowdd ZDDD cradecs O;

&c)  eaNerEBBR M) O ecivny e i 6@t OO WG #BD® M), Diowd
6®D) 63 55D DO B0, DroRd DB DO crdn G VD 6MBn® D);

gz) RO 59 O BBOOD GO®S 60we368 HOTOE 6MONGT o® 680 H® Bes, DB
&S 80 gdEor BO® Rrond BBe®S. B¢ #DEor BVO ¢ BPDD BJG G
g0, gOQor SO EDe® MMEG K DO DG DWW QEHSE HBOH® DO,
ENNOFN RGBT 9D DDNOT DDOD 66, FIVDD HED GIWEEMID), @)
®EDO 50D MO ®DTHO® HeEINKE VDO 60B. 6D 6mO®
DOBOD 6@ BRECRWOT6DN DOB €520 9FROD eH®, Vrond DS @D
(Romed BB s3B8) Bn® ®OE.

DB WG OBSDORO e O 0SS, doed BB ©BE, D 63
6D BVSNEES DB 5056 EDO o583 OB EHEE & epesty ®HTODGE BTw.

Rod BB 20 om® BMOATO® OHSDE H@ERDBDEB WO BND HOBNE®H DO
ORVBEES ®ISDD #rwmdB. B0 PO, e 6PV BHDO 6:5REDS 6MEH®E) GFHOOT &)
63 EH) RDrod BE3s 6Bl Beem arwO.

Rood DR RO BH® WOD OB 6HBB, OREEHRMOTDS DS SOBNGHD () (NE.



ca83S Q55T drond - )N DXSIOD eNBEH

BSOD BEHE @OD® WOEORD GODD, Riomed s @O &4ts FBHBOES IGTEO®
BED) BREEHDOT6E SHekIBDE) 6@ SO Romd ®OED ®OB. SSmm® SNHG
®OE) 69 FHRDMOGDS, e OBS 6] e QoDO 61 DN HOD
300060 DB aBo® 6BedBeNc 5% HHHDG BOO® O®RECHWOTEE HE FOHDO® &)
DO @ 8cdo @ VD FHRID DO BD DW®SOG SEWOB. Diowped 6m) DB
BeHLSEHE SBEE 6DMEDD eDes §dwd 685 &5twtdHtd®mO €5add eI6d33EEH
DEWTD DDBOBS 950, 6DDS HEE DDOGE 3063, FBHOORDO Bed® @It 65 NS
E®) Dootd DOBOED 60160,

DeEE DTS WE GOWD €5 FEDWD tNAD PO Ged, Dromdd 6mDB® QIER® 6
®RBCRWOT6E BN Vd 6WOB. 66 DD, ERN®S GBDHOGID BEILEHEE Drod
B85 O® ®RECH®OT6E BB Dtd DOSES DB, CHERDD HBO 650 Dot @SS DO
O e Qe - DO alxde gmds HPems, DO Gl®sd DT oD D®EEHS
Rood 3z®DOB BRECRWOT GOD ,L56MHISDB WEHDE.

gB35® QIR 5E® G LENDDE ©®, RViod DR 6®OD 68 oD z® MO
BORECRDOTEE BIO em), 658 & 605edS 68.

CBEBD DTS WE 6D 68 FeRmD B gmdrde BgRec crxn®E®, Dromd
B8 D5 @ DH® @NEB GXRGE.

CHHIEBD ®HRECHWOOn DB 98dhen e BDH® 6DFE, DSHW, O®H®,
EFBNWOGBE, @IBOBEHE, DRQBHHE 69 DN N PYGE BD Viond DS Bewd®m ®
8065 BBOD, @0BHOD 663 @OBOB 6:5eDR) - DrodD ctdBO 65 BE®O Bedn Hed
Doz® cEED BERC GRECH™OT DB ERIGTSE® Drom™Or 6@ DromdD @ISO
DEHED IO, Domd BBE ec® DS ©E® gresmonn® 5@ gdeddne®
®RGERWDOT6E 9B @D @ & S RO e35cEBDG [INE.

Rood O® PO B DDOBOGED e HB Bes, OB 6@ 665 BMB BHED
GG OG. B B DM, Riomed DS OXNVD® POeDeHD aeXEd,
Roomd B8s BEO® OB XG0, FBOOD G HBEH) G®RNEEH™OT 6eN[EB 6D

0.

c®8 g8 bR BEAc BDwzd® BEHHE 6D BRDWOD €59/6%5 Drowmd B &K
59O @IGED BN Drd 6xBHEO 5O 68.



ca83S Q55T drond - SIMNE DXSIOD eNBEH

OB6CcH™Or 61] RDromd BB B BMOD e crBe®s o6, ORGCHWOT DD BB
BVE 056 DDEO 6I6HD @BVD &t BrE® 6D GImas 575 Dromed 6£:5¢ O
0, ®HREERWOT DS De® ) Rrod 60D eesty WIOED [E.

863 6058 PSS 5y HHIO BBRE ®HRGERNDOT DO DropdD V) WEERE.

6O8 ) gIS FEPWD BHOOGBH €59 GIMMBGLBDRD OO, ‘©OS® go@ed &G
) » BO OO S 6D 6] DD B8enE Riowmdd DWOO @83
DOSES BB, BRDO® BEed® 4rs FOCCROBE - OB 6DWsD) 69 DRD BEH) 6HDO
DO el BIN®THOO RrodD BBO &r.

BORBCHWDOTEONEH FeRRD BHRR BMBOQ 605 e5om® BE®wm &S FOQeR &, Dromd
60D OHEEHDOT6H OVDHEI® 665 980 Brg DOBE EeH) HilndD 6@t Riomd &S
BED® god DO DS oxecHmO: 8% @lemmd® gdtiddm & ®HEERWDOTO
CTnBBOBS 60D - ®RNECH®OE DO DB QOB eH) Dromdd OB go®cA
NOMHBOROS, 9 & ODHTO BRBDO s 6OSORD 6mD® uSwedes SBOOS
RodO BB® .

6®® 7 & DuEBed gRow Hn® €1 6INBELE, 6D 6eNDOR BOWOOGS, XD
o5 6 Bl EEBDOR BEeH® OSOERD 8 Rroed HeNWT GIMRELE ®) OHDRO
FODOD RELTDTHED.

& o V36 B8 3t 60X 5% & oD RDromdED 6e)E § e®H®B VDG, DS
B8 58 §e50e00 - Rrond DDawe t5om® BHMBPOR HrIm@sn 6w D O Béned®
ROD TG BB CEDID® Bem) FeE O 40, F8) MG DOGB.

7. enOT® B¥d scH O

Rood BB II®RD SO BB EeNDES OGS @ENWEB WOD GLNTJEB SEH) 6L
O 6GB B ®EMBGB DO DO DBBDDOTEE HEN®O @E3wd RVtd DAOGB.

Rzo® DR RO BOHB DO® 508, 'Rd 6 e3)@HHBB’ B 6eB[HO 98 @RIGHIGE.

Rood Bu@®@mO gt @5 gd® 6GBBO DE) - NEIDS 6xBE S5®wD dred® O,
Roo®O B B FBODG XD 6N 6®OO BB WEHID.

B BOOO NOGBD) BrE 60D 5 FeNWD QOB tNRD oY), §dEN® 6®DBO
BOBD Ve OB, 25630 6EHE) sty OB DD FBHBOGES 6DHREDS - DeSSWOTEE
B)PORS 3 FHSde® GBBG Dromd 5.



eX83e QS50 diond - SIS 2SO 6NBELE

8. P ST BES

B ©®] 935ty WS IR BB DG DeRWOTD, DESDD 66 DE BB 6O
©e)®td®0 Rroed DEBO HTD.

DRSS O FOEMN6D, Dromd DEBS DeRSDDOT/ DeesHDOTDS 60D BRDES DBD
DT @EBD 5tODE GIMTW. BTSSNED WRBON EDNG 9mmoeds &5ty, BEE 6B
CeDE 668, DRRed DD QB ¢dess) BB OB Dmens - B85 DROD
8 ®»WO 6650, SO/ DeSSDDODS BEesS Roomd 60D [IDD ceseceS @NE
DEBDO, Voomed 300 BB BOE o) 59D B, 63t 608 Fo® GIIBELHBORD BODO
) Roowd BB DB DEO BH® DEHt (6eND FReNDEG 529 ety ®OrEe® @BEIO
FEDO) DN GMMBEEBORD GO, DD 6B HREHD/GIRED  6IMEIO
(O8N0 608) - DO HrSendD HeR® 6] DD D D IRDIOG HOENDEE -
B8O IEDIOEE 58 NS wEeddedc 6®5 DO Bew), DO MBS TSSO
RSB RDoomdD VO 6MERENC GBS GE ) R®IVEGED’ &em.

DS B DDam SHOO dms D D s e Viowmd B8 SEOmd .

DRSO DIRDEWTD FOB RBED RDiod B3R BHOHD OB, DB OO RQBEND
9B 66350, ®REEHOT Vroted @D gD Drand OO G GOEMNDD,
DS i BEeE) 62N 6mO® Rrond BN BBODr ®HIBVDD cdRecH™OT B
DD®BOG S5ESDOB.

en® ®OE 66t O, DABOAO 66350 Bed Mo & - Bnz® Drendn Eem)
DO® § 620F ERHDE DomdD DB FHRDEG SO &f) WEWTD.

NPD BERODDO  6GBBO DEOSD GRECHWMOTGIR LG SHEDO @IGED &ed
#OENOD, D8 BB RB®D gdes; HBD 6650 BrKRD GBSO 5 DO #E SHEDD
O RodD 6mIE G ©® B8 dorm B GcidED DeOHD - DS MDO
5 OR 4td G HOBHOD ®RECH®OT Dromdd DEEG SOOE.



e33R Q830 Dond - IHB DSV 6BIBEES

9. 2D BH®

6B B AL BMOD O» GOLENDD, BrE® 6tNF, 6B Bcd M FeDRD Drow
3 59 BBed ¢ ©®, DTS Dz® BHMOE O BB3xO® @ B B M 6N HICG
598 669 59638 3EH) DER BB EB ks DD 3 HBD DB @D 8.

5B6E B DR HBORS BRI €, D AED B® SBerme® ®OHG BeHdemr, d®
B8 980 BH® BB/ BB HBGH, DB BN HBIE /BB LB 6@ X OO
B216d Qe em) 0B 665 D8N s D@ E®EE)/BEG®RBES 6@ Diowmd B3
e 6. J axd, 6®emiE® ce6ctldED B0mWtSRD wd® Dorg SREE - O Béed®
e 8050 80» BB £B8x)/BBHS0 Rrond B 6.

RER BB BBHESO ENEBD dGS Brz® crrnd®eern), @Rm BHMB SHB@O IS HGE.

10. Dewd enidm g®, DO6HG s5tedHAE 5% ddgsIe

Roowd DS roc® ®RECHOTDS 5E®) DB 6O HESE) Enmwts oo, D&
FODO CBRB 0 DOYIE @RDIEEG ®im. DO BORECHWODR6E BHMND 68 O 6®3
Roowd B8 BN RO O 00 BB GFHD SOMGB OB 6OND C5EH® BD B5cHPD,
DS PO BB 3w/ BOLGENE @IBH ®w. BB 66es (Dd 63 O, 613 Vid €3
0 66G3DE DDROW) B BeHBD ®RECHWOOND FODO 3reHRB 6] DOGENE @DI6E &
DTEE B BOHB DOD g0, Drod OHSOO BHOHD 50D gO® gmnd D) DB 66
5 D08 B D DOGeNe /66 5reDR QDDDE ®tw. RDodD Bwzd® gdedddwm,
DB 500 BB BHE ®HRECRWODR 60D crrdEd WO 5w F e BEe 6BRDW
GEIE), DD Demd 6335 PO, OO 5TEHRB YOG HTD.

n 31374

RoomdD Bz® DS dm 8k FBHPDG BOE BE® DDIEDD ) SOBIE®® (NO M)
2366300 EHEMED BHDDD B BT.

Doz® BMODO ©®/6®] ORNECHDW®O g BOE GMORNOT  (EHDOMEE 6
BORBCRWDOTOE) FEsD) €30 6RRD (CEIWOHMBE 6@ 6DDSD), 6DDS HEE NVGOEWO
goded DOEDDO D) DEEMHTD VD DT O 65 HB 6@t MHORBDD DO
®RBERWDOT OORD@B®D (RG. 80 BB, 6O 695 6CRD OGBS IDNWDO &ed
RO 6®) DS BEAC 3rHD OO - ®HEEHRDOT T VD Oe® Drowmdd crnd®
Brorm O gm0, 608 DS GINELE HBRRNEGH DiowdD N0 6@ OGS
B 68 @OEm BB 59 ¢ 6FRHDRD Goiess Pd® & Bewme GG, DS adessd
6] eNNDBHOR GBS 6O ONIBHO e - BBOG DB DromdD B0 Weg 9B,
Rood & 45D ©RecHOTe® BEN® B0 WEWID.



ca83S Q55T drond - SINs DXSIOD eNBEH

®RBERDOT DoopdO DOWO #n B a8 B % DOB® (BS®n dV®K/ OV® GrREHD)
88Re 69 6B ®NEEHOD/BRSOMOE BERe B»z® O geEd ®rowed
REROED BENMDEGE (BENHDS) DS BmE MBEE 6] HSBWBE MBED 6E38%S
6MBEDO, ®RECHDOTO DedBD BOIMBOD O o, DBS dHecH™Or VBB OD6S.

®RECRWOT BB DomdD 6®DB (R BB GcE® HE®) 6®mHN QeSS HB, 5 DB
6B oD DG D B OV®EO D) 6OHD @ DV®EHS 0, (‘(BNed® )
Rood BBS OB @O® 5HOVD® GINBELEHRED (6] GISELE) €3 FXENDED (693
#ReND) O DS 6mDRD HINe® @ VDD sHOVDHEG BBBD RoowmdD 3z®BO® 4BSHK
g g0, 8 38O 6 DM@ DD oD cOHSHD Br®rd BoE &NE),
B0 6 OHc® ©e® ORECHWOT DromdDD HBEHHMEEHO MMSBIOME DEHEWNE.
oD (0 BSOHD 60] 0D Hexinnm cOes 665 GDBMOGES) &Bined® s
BeRS BtENerS 6mMOBD QTP BDDDD 55 QBB HEHD WG OGO BNEd Bed
RO s3HOVI®DE B & B emDON WEED O, BME® &S FcFORS G DOS
3B &) GRlD® &®HFED - DO B BeHwed eWE @ g0, B®E GEOBIS®
M) ®REEHDOTO DeOED 60H® HHIBMW®EBE DrodD DG @[IE.

12. 5t8HE G190
®REEHDOTOS0 Doz® e5cBFMAED, DD 6% BRDDD DromdD GCIEDES BTwD.

Boe® Odm 61 DD BN DEPIDOT - ORECHMO FCHB 60D, 68 DTS
OB @IDOD RDRBED DoDTHEDE, 6@ Droped SBHE® BE IBHGED 6% ErDOOD
2B s 6095 HEIEHD &t GODD) BIEO®ERGGBE 6D GHRIRME HTW.

OREEHOT 60 BEREe Oflgd 6MONOT CrEEO0 S B, oD OGO
www.nationstrust.com ®d6®) 6®] +94114711411 oo ®edetl o5t 24 550 5D
OR® OSSN HE Dedets, Dood BBORSR) DO®D HTD.

Rooed B BPOWO GG LBRWGBE BT ®REEHROTO B 5r@FHMAED 68 5B, & O

60 BB BB, DEOMDOT - GREEHMO GRCIHD’, edsEs Q30 Vs 8.5a.8.,
46/58, 08 @D, 6SH® 2 60D 6O 6] +9743 565 656 £ODOB FoEEHS Drowpd

#®m 6 customervice@nationstrust.com e 8-68Q 0, DoomdD DDB GE.

BB RD QRHDD - DB @E &K, ®RNEEHEO 663 BRBEINDEO/5cBHMTP DEBDNDOLN
3EABBO OB 6O, Vromed '®HRECRMO GFHCtBH®’ WHENHEOOD GEBeD) WESHDE.

‘Rooped ®XREeHN0O acBH®’ wethn®, dww & SLA 8 Bee® @8®0 - 8ue e5t@#3
aBHG O, BE 6@ '©983-0e308’ DEHDE.


https://www.nationstrust.com/
https://www.nationstrust.com/about-us/contact-us

ca83S Q55T drond - )N DXSIOD eNBEH

ocOPBE 98D G E»ed 8O E» DB Do (21) G, dond &rELHEBERe
®RBEDOTO BN DB G. 60® ESB®D G 5rBHMAR BBRE DAVHHEK GO
B5O00 oD aNHTS Hegmsy, DO E»n B8 Do (21) »EBED DG RViowd LS

85 DBRDEOS VDB - & @D
‘Bes 630 DEREI®S
6@t 2002 ¢6d@ @e3el eSO8n),/ t3end®, gREenNs 6w 6HBe@ @RIGED 6E3NDE. s
DBRREESOOE £

A, Q@5 GomeE SE0tIDOLN 5c6weeE 6O

)

®D B g5e® 6% gODO 6MORNOT crXISO0 DB S

s8R B0 BBetssien: www.financialombudsman.lk

BRe 5cOMNR 5w OB EeH), OHREERNDOTOBRD & Qo) @ RDiowd 6OD
6D ®ow. BOVBRD) DO®D BT N0, OO 6IMORNOT 85 NOED WEHS ePIOB

B0 tsem) D8 B 60 Odx0 BBews®: https://www.cbsl.gov.lk


http://www.financialombudsman.lk/
https://www.cbsl.gov.lk/en/fcrd

ca83S Q55T drond - SINs DXSIOD eNBEH

0 658 §orbm 58 FHOHBE® Gk 53519

13.1

BeE GEDOGIE® em) DrodD ‘DNBO 638 L5e535eMIWE®ES 3B @RI BT

fz. BHRECHDT6HS B FeE w.@a R0t Ges@D HDEND), ®RGEHDOTO

OB BEOG HOemdED B8DBBO Dromd WOED WOR.

132 oxecamdite®ms’ 80Mme D0 D
NOB® BB - RooDD BePetns), 8 BRSNGHES
FEDOBTE® BDSDGES
Q@ B0 ®rw.

BRBERDOTO DeOBD HBB®G &
Doopd0 ctd®0 Oy B
RomdO ccdB®O D Br@ DHE® - Q2omdd OHRECHDOT6HE &

DBcd®, 56, DVGD, G

13.3 e Bce®, gBOHON e®] 6OH) Buz® #he s0e®id ecm) gremins 6@t &8 8o
gONOBOO Roowd ©NO DEED §rresdedam

g ey, gl 63 eDDE® 6 SO BRECHDOeDR 6®D® StETOHTO
890, D® & Bce, BN 6®) DR B WO (NOBDD ‘e BB/
Ea®") e®) resinE) 6@ BRI Gt 685E GRS OGSO EeM) Diowpd SHD

563068 gmn 0. BRE® 50 O (6] gore 88 6 60x@E &8 Hn®
DEHTD 6B GHGED) DB Roownd, GIDBD ODE 6035 6B O
Y erndB® gm0 B 6DSReLBEES (65MMed Hrmesdendn) edng DBEHBO
BudO G, DR Dmens, dromd Med §iesdendn Gunm®seG 660,
50D EMS 6RE e DO HEWO HesDendn' tdes e DiedO
D50 BYO 3E®) ®REC/DOTO DedBD GilmOsNec HE) e5tdDGB HTW.

Roomd, ‘360 50:006" 06D WOED WO, DBOD VGG 6OSBGLE6HEE 685¢
BrEmS 5B, DBHOE oD EIHEEDS] - B 59D @D Riowmdd GEddO
g ©ed, o B dned® ® medn, Dromd B8 Grmdenm®, a8b® ®ecd
(BeR5B) ®REcH®OTO 8H06EHA.



exia)es Q83T Dond - IS DSIOD 6IBEES

ez) 6Dx6cE6d & 6cnedrd ®Wrn®wdidy St @, 1990 &om 4 cd® Drom
OBS BB WE G FHEWOOTSE® (Deks DRDNIX) 59 (8506@HIRD)’ DS
REDE 5MOD, Do) D& HBm 6xDODO B HOD e e WOBE.

&pz) 6lg R WE®IBEOR 5, Riond Br PG B - 6LnE BOD DBLHBO
DOED OB, 5D DBHe®D o563, Domd FOE G 59O O6S 'RiomdO
6®DG (Y CeE 68 gec Wi Bl DBEHe®s @IeRD NEIBERS SBOBH -
B8 el (B56Q9B) ®ReecHOZO NOGER.

13.3.2 c0e8 DogB®d DO

ef) B0 B5e® gme, GiBGR BRG® 50 of) 8 (6 goic d» 88 8 eOR@E
5% Bxmomd oy 6DHD gB®GD™O), Riond DB cEd Vied@wdsc VEIDOD
BOOY 3w BER DRELHBHE BBS e6cng DBHOO FRWOIEHBE BEHIGEGED
CRI®TB® 5w FRDOING 9EDEE »E) 3DGE.

eORGLEREGE o5ty DDHe®S QreR® MHEIBEOS), FNEG 5O B Riowdd S®
B ghmOem® 5D el (Bedn®) ®xnecy®™OTO o6,

em)

1834 oOxecxHdic 6O DB gr8dd 388D om B/ gie 6O g8 dods

QWD BEeHS BDHE® g8ndm &, 'gndd®D a8 i 5O 658 C PO BHOO
~“oD § Dec® B8rdd0’ Rromd GHRECH™OTO gdEND @ecHB. dege and®O &ts
BrE 8® @ RDromdd 6mDe®E 583, Dromd &k 6ERE DR &S 665¢ ®RGEHROT
6D er»da.

14. Fouel tf edsg 60 g8t GO 8D 5HEHS 6 §xsds10

141 goud 5§ 6dog

g0 et 6856 Y, D® don BEOD (HSo®d®, 9RGTD, P® e 68 6ONT)
6BBR ®) DHE® Qrom 5D HORBDEES OindD D®mens ®td (DB, i
BT 6RIDVOQ FPDVODE &), 5 & BERe Dd c®wEmO (10) O EGH &M
58 ®xecHDD BeMDE, ®RGEHOTedDR DR 65 O®HREERWOTeDR) 6OHREDS Drowd
BNOBE S 6DHD DDE® 6&seH.

VB, 050 Desdw® gdeN®ed @y ®ow (06) e, e OHMen DBS SO
DO® POEDS, DO goHtd i ecoe B8Re DV Rdiomd BB & o ®®
Room® (CBSL) 60m @8desrd SBOO gdms 6d.

& Qo ®@® Dromd 6D 9Eles e OINED B8O Ex» &uw (30) agreD, BBw™ores) H®
5% 68056 BBRNBR eMORNGT CwdBS, DS gm®wtd i@ 6cee BERC &e)e BBOtdS0
085 g DGO RIS BBHEO BIes8od DreszeES - M0 &8 680¢ HEH) BB®
232®0 306008 IESBHDEBECHD @RGSR’ RDromd BN DYBO cra®@edn tdn HIRE.



e85 QS50 diond - SIHDE 2SO 6MBELE

®RECRDOr OB DR HBwwBeszd®n BcemMWEEID, Diomd N0 6EE BOHG WOD
68 DHEBEDD DEE - Drond BDER:

ef) 50 B8P0 & o) OrtBBERORS OBNE®® 6 OBER ‘B @ ®® Roowdd’
e @ g0, dedmw Bl SOTNe®® ® GO 'Riomed GRSID
OEDH®D' @RNE.

&) PODBD D5 6D DDagnd O S ¢z B8O GHEME.
&DOBMDG MOBOO O B9z® GOLENOD &, & o) @ Riod 60D EdtwE DTS

DRo® BTOSzOD QEPLDDO® 6, OB R DVOQ &S FERIV®DEG
Ben®m 6800 Dromed 8d8n O6E DRI®D EG.

142 g8c B8 88Rc 8638 o §miesOend

6B B8P B0 DD HBEDRES:
n B5HD BEMHS MESOD6HEE B5Em), DB
o Bo®® BHMB - @5 125 €59
0 9OI® BB - @t 245, BEN6® GREcH®OT BEE HHODAD Bewd HeSHDO;

n BRECHDOT BO® BRCDDD DS DN Grdd, ‘i DVBDOSG 368 3ol
Rood DS e’ 6DNHEE 6XDOD FrHd.

66t 9O, Vromed gEsEm0 35BS 58 /6®5 geig D B8 68 60K@E 0D, 9D
BEHS WG OB Doowd DS RS RO E506mINDE WEWLD.

880 BO 6 8o BHBO 650, Dromd ®RECHWOT BO® BGR) IBHDD DB,
F50 DDDOB BERC 5teld BOOD CIOD ®Wi. AHRECRDOT 9BR) BOB6S B, DTS
38R OO ®RECH®OT DrodD BDDO @NEG [NE.

#80 BN € B BHBO 6250, Viomd BEODD W) ¢S 6CR® YEHBT WO 6@
RoomdD 8 BB BOE ®RECH™OTEHS 9B@IBOB Btwm. ). O®RGEHWOTEE HEWD
WoERBes6s B0, 5IHS B80S BRSBWE.

B0 80 6t DVBDOIMB DO GrsS gOENDD, DS FT6 DIDOG 9O DEHD
RO 32800 55505 i, OB BHMOD BRDDE 6DBD) 6®DO D, DO BMBO eI
®HGLH BB SOOD DoowmdD BB oD .



ca83S Q55T drond - SIMNE DXSIOD eNBEH

15. 2006 &om 06 6 Qs R NBMEDE® s FHMEd Qs LD Jwms (FIUT)
cd» &5 WOGEY) Oy SBVHNEES O B

‘BB ®RNECHOD 68 OHRECHDDO DBV, B8 BEDOIH WOHDDDO 61 6D
MDD DOe BeBH® BERe 6] DDE® HEGERGE, HEOR DHIENGEE 65 HIEDDEE
B BREDDOINGB, HBHNCHED Qe 3tesB® agrd® BxEd 60)8m 8DeOD DOEDHWO
6] NG DGO gede Dr®es 6mMORNOT Doowd DD GrSRDD’ RoomdD 3NOEN
ex) S6®B, Diowd dDuw® & BERe s /D Fownd D) DESEHDE.

BEs JED Towe 9Bl PwaSnSs, O Beid et DV, t3cDEE HRE.

Q2@ B¢t - Drod BB DO ®RNECHD FDBODB G.

cP® BBV D6, Dromd ®FH) BB HEE®EED BERE crRNOBDOD ®HRGERDOTO
aB8nn D8 g0, Vond G DTS BrdDO ®d ®RECH™OD crnd®ED, Riowd

B8, eNOnSS VrBBOB6S 6] DB cOBGS MDD .

16. 2006 gom 6 26 Q@3 ®HEEH NBMWOH sHMO FAWED ez /LD Sowms ('FIU") ed»
on® sBeH®m (THRESHOLD) myecy 88dc dHbm) 500 88dc 58

6OX@E BB BHOHD ) &4td B @B OO t5z0 Be@d ®HRGCRDW 3t Bexs
goRER WOBIODD BBRSNEGES ®, Qs VLR Towe O8s 80D oD HWISEHS -
aeE mRB®D RE Qs QLD Town 680D, Dromd OV DEHME.

‘5O ) VO 658N, SLIP e5¢80c®, RTG ®xecy), 60w 65 6d0mE ®XNeex)
(gere 68 »®), NRFC 898 e
Bexs Be@ e5etddt®’ dets

RFC 8%9® eoxecy ¢ agrd®d, 85 810 B8ed Bng
NG DEED Desd Ged e5td0t®DRD Hrenied.

c®® BBHE O6d Riond DBS ®HD) BHE® H@®mEE BBRAEC - Diomd ®REEHOT

17. 565 OBDSBENDGB

17.1.

Doompd B8 ®XNEcHmOten Dn® EmRD BN 5rE® Rromed ONEBD) BSDE®G
OBS NEHG OB RO 510G 60BN BE®S. D 608 6cNPD 6@ FIRED DO FID.
Rooped OWessm) BBEBG OGS Dromd HEORD e SiE3EH®, mBMBLO, 6RO



e383e QS50 diond - SIIHDE 2SO 6NBELE

5% OCETEO pe®) DD YL, wBHrE 68 gO8E 6GDMWTO OB, DB OWEsED)

58es3E G htips://www.nationstrust.com/privacy-policy & eze.

172. 9aB®D emd» e

6®® RoedB M) 608 DD s Ve IBWHE O GO BMNO 605 OB
e00e®IEmE) BORDREG HBHBE® HEGRZD MO® 5D, RDiowpd B8R SoOHNK
EBEOEE HOMIBLOOD, DB v Dromeds BB BHE eHINDOSNE BB, etEn
FBB0 Riomd) 6D &S VOO NDeIBWE) DBS Bn D@D 6% gdedn 6@
Roomd 6O ERNGED VDD QGO &80.

17.3 gHOO®

&. 6008 17.1 DeEBE gOFN M), ARNGCRDOTGE) BHGDS HERHOBES IEOBD ZoD
PRBNEES aefd 665 OPD WeNeD HTS  5DdDm Gineecn (BBt OLH.

510 D 613 OO 6B 17.1 OOBHEO &) 6506D.

. "18olm e’ B ene®D 2022 gow 9 cd® el ey HODBLN SHD
(e506mIDD SOE) 306X SOD &S FOIAB® .

18. O} HBO 60 gBIHYD®

18.1 ®xecyndted gdensl BOe® ¢BSn

g6s B0e® ©8eIcHORD Rdiowd ©® OHREERWDOT FHBNMOGRS JVD do® B
DO, 608 Glo® 6DHE DRDNDDRD 5%, Vw8 BRSO QDB WO® DTS
Be®xs 6IB6LBRORD OB, ®RGEHMOD) Bn® DD - DrodD &NHdEN Bd
B> £:5BB0D 0O, BP3DHEE 6@ 5NV HBREDE 695 ®REEHRDOTO RViod O®
5 DBEO Dem8® DN HREMOD FOES DEHD. Dend, DS agdes) BHOW
e ‘DO s’ BOHBO 650 Rgedd 50D ¢BSMHBDBDRD’ D@ 66d.

ENENOHN ey B b HOHO

Roomd ) ORGEHWGC G0 Bexdm D5eNDD BRI BCH) DEEBEND BRec ®
eMRGEBHED 65 g BDe® BDVODNDED BEH) DM &H®, DO BRSO
#O5S DEHTED DO BB 6] DDDNDEGO FRMED SOH.




e8NS Q5T drond - SIMNE DXSIOD eNBEH

18.3 Rooed gded HLe® B85S

(ep) e BEON O gdes SOO

Rod ) ®RECHDOT DO BB BRI GIS6LEHE 603 FOHRHDe® DD
DD®D DHHO, Droed @G gHd - ®RNECH™OTO N0 CrHOERBE’
®RGERDOT O® gz Ol DN HAREeMD 685 B Bexdm OxeNDD
SREDD, Bwz®) GOBENOD DoomdD gdes) DE®ew. Demws, DS goess) HOOW

565 ‘D8 edesxd BHOO 650 DoodO oD BSEmBDRD’ DOE®D 6:68.

) ‘BNOG HRB@DD 28 6 Bed 6m] Do smed’ gdns S5

B0 RB®IDD 6®) e HHe® BRODNM®DG [ZDDD DD®D ¢S '@,
B0 60 Do B/ Ve@B’ D crnBBRBS 60D RrodD 8o FBHBDG
O Boz® 860w b DEHwim. Dems, DS by VO St OO gdesx
SO0 6650 VzomdO ¢80 GBREBDODRQD’ DEezdD 6:5680.

& CrnBEON @S0 et 6Bnd O gbeed BLHO

RDospdD ®REEH®OTeDD BB S B0 51NV BRCHD GRSIND SOBDIG®
3@ B8mm 6%’ 668N 68RDD 5B, crr®dSs] 60D, 38EN6ns
6% B8B0® BDexd® GRCHODDN HBRRDEGES ®REEHmOTedDR HO® &t O
SBRVEMND, gOER wEHm. De®s), DTS dess) BOOD &t DB adess BO®OD 650

Roomd0D ¢80 aBREEBHBDED’ DEeE®D 6:6D.

&pz) 50608 gdtd emd) 8rkd®

5O e ‘oxnecmmOt Dropdd 6®Dn G BrE el 6 ®RNEE[R®OTD Drod
6D g8 8o DS’ Rromed 9dB® > '6®dn (R’ VDO 5556d »H®, F6) DN®
6®DGB ERG. Dowd ®) OHEERWOT g0 BedD Bred® etk BBOG 5 FERWD
OFDBED BRGLR), ®HGERWOTO crr® &, desed BHBO RrodD BB s o,
‘DO ®yeeH 606D 6mIE R el Rromd BOHMEG oD 6D6cceNE DIBMDOO
‘B®, 59 6mD6 G VDO 555608B. Diomdd G®REEHOT6E Grs Brg gnddd
&8, 980 6] FOSHDD DOBB’ eH) - ®NEERDOT, Droed GOSN OE @
GIBBLE O & e3em) DD BB HDOHEGBD Dem® €37e56B3G [RE.



ca83S Q5T drond - SIMNE DXSIOD eNBEH

B600% 80000 RrodO a8 ¢B8n

BRBERDOEHR Dnz® BN/ BE® 585000, DHHHBBHO 5w/e®] B G®RECHOD
BB, FOBOBDE), HHHB SO 6 3&wedes SHOD RDrodD aBS®G &u.

QBN BeinnmO 6% SBO aHmEd Os/BEO® MHEDBGED BeEI®EO
ENED RromdD wOE BO® e3em);

BBREERDOT YOS DD B0 &8 DD &;
®REERDOT6E BEMe® 3ENDS Beem 6MOS gdsNdm &;

B#16® FcBOE GBEB 65 BN DD OB DHOTHE, (5 BERE O
&S RO RromdO con® € s gdeidm &;

BEed® DD HVBOED 66 BoE EHVHD, Riomd 6% BNed® BHBHS EH)
Bosnmed 5B 608 NV®OGD o) BORO;

B® @l #omiesS® 6e®) Riomed gBSEBDE DD od) B®REERDOTEH®S
&#ndn ) 9@ Qe anmO®TE0;

) Romed FHBRDO 6BEHHRS FO®LD) EH) (£96 659 OB DEBMWONEG, SEABGB
6] OB oOVOBRG 5 trEE® BB®, OBHNG, DBENDNGE B deNED® EOBH
0D, D FN0 30D B 6D);

c9) Br®ed s gl gD G GRECH™OTeDR Dromdd witdn @2her BB
603 QEBOG MG SHe® ®rE:Nd BERE DromdD twessm #DEDmE;

9)] Romd OB Brd®® 5 sRme AiE® (e DREDDOIMBO DeOHD & LSHOE
DO0EORO @5 t35csB®OEO Ded®d »OED BO®O geg F8) ar®d) 61 8 mHED
DB EO®WOSNEO RromdO FO®S HHBV® @S0

8) Rooed BSEB®E 0D BHO 6] DIBDNDG BO® 5E®); 63

®) DS SBDRR, gOBOBLOD/Dwn® SHOR 6] HEICBVO ety B3td Drond O
8508 OB SOE SR 600D Dzd® OesMNDD BEM)

18.4.2. 508» 550 B BHMO ¢BOOR0 PHD crndEdrn SBBD oD IO
ERVD OHRecHWOr BEHD. owetd DD, DS HGIBNDOE 3D EINOLN
DEGD G Drond & DD crr®8n rmd.

Rood 9 B 6@, DO gB8s Frnm SO® St ®RNEcH®OD DERHO %3
cOBD0 Bed® ¢Eitn /NS e Domd S8e HmOBES DOBOED BTD.

18.4.3. 6®® D®EBB DS &4ts SBwd®; DO g4BSn 6] GG DD H»od® EHeE
6% 80 650 - Rooped Bnz® BEHDenm 60D ORECHWOT BDWE 6B,
9XR®, B P5eIEE®, 65 60N DTS 6ERBORD FHHME B® 61 &wedes
B5He® 8@ o) e RromdD WOED DEHWS G0, Rioned DS HuIdm
58O 6@t DrodD @EHEBE WEHTD BrE BBBsE® 6% 9CRBDEDO DeOED
Rzo® NBOIMB BYHOO - OHRECHWDOT 6BBE 6eI6MSE 6.



ca83S Q5T drond - SIMNEs DXSIOD eNBELH

19. Rorped 508 s 65D 88 FdHHO

6D6ECetNE OO, Br BEs DDVBORD oEBG G 6QE DERME WD ®RGCHDOT
B8em® 6x0@m8. Dromed BOE® 3 630 & GBS CrHdD SOMHSOD -

ep) Bes®x gOeH)H®
806 gxend DD, % BcTOBS cwd oes
OO tew) e MeEiHde HBE®ORD RDEE WBRD' cyecHmOr BE®S.
6 BeEO eln®d Becm BER G®E FOBRINEG HDEMIT,
Qrs DYn® Mdetd )f) Bedo ®iwm. 6®GD GPDOD, Brs DBOG GHReNDOR
cdDRE3DO, OO BB Brdd e 6D

DG 6 DE@LE B,

EIBISDEICE LB

3@I® ®RECH D& Drom BB 6dD,

a0 gdern®

el Br suvo 00 e 5Dl DD &S VD GdRecHOr BEGS.
6dDeEeetnNs gdem e & F o®he®da cbde BGendHne St emnOsde

5BCHODSEE DEe® & DD:MDO )50 @b) &rd.

506® gdcrn®

eoc® epealies®, el BRD et (R PEMEAD 6O HBHMWD DB O5eNO
gEDOROR0 g5ty Brme® VD ®HRcRWOT BEHS. 6B FOOHDO 6DEEEEENES
HEOG DIROBE T 9HE ) ®w. 606 80 gOfCE 60D BEBS 5edHIBD
FOBS BHGCRDOOR0O, FBGHINDOD .



e33R Q830 Dod - IS DSIOD 6BIBEES

3) g8perit® gde)n®

e6EISDEENO, MEIHE® 665 EEISHOR[S @c BB 6mdd, BB &eEIsRNEO DE)
&f) 600D FRENDEDO (B8 EIBEIEHE BHRO DO BES 5Sepeies® GO)D® BB
RO HHReeR®OT BEHS.

e) edegresng geNBo) gden®

6DeECENE B ®HMS 6IMPHD 5tEBE G 6@ CODDDDE Bowed® O
®RECHDOT BE®ED. 60® FeSNDOSOB, 6O RIe®o ) gem®s gOBCd D&
B3SO DD g0, DBS 3cEBB (R 8 683 @ @IDOD 6BRDEB .

c9) 80r gdcrn®

R MeEis® O 6050 ®RERWOEH HMEHIEROODRO & trEHG O
@GN Dnwtd ORD ©5e8GtEy s L8R ebOmde® 6] 6D6EEENE
ENDT6® GOOHD®’ cyecHDOr BB®S. ‘hecits DIMDO 8 ME OOSHS
B3OBR0 ®REEH™OTEE HrBEID’ G 6cwOd RDEHE® wEHD Qs SHRC,
OO 56Rz8 603 8)-6ZmENESD BeDBOBS SEOSBG gDHH® v Bk ®wuw.

D) emenNE® & pBdD gdHH®

086 3BT, 60K 6®5 B BB 6ONEDB, edeEeeeNE HEIMDBDEO
REeE ®B g0 F) '®HRECRWDOTEE ISR €30 BB GIEB B 6cwOB’ DEesE
S RO OxecHmOr BB8®E. 60D6ae 5BHDS, D 88 t5m i BND &
)0 EEIESHOED REBE® ®) gOSGODD) GG ®S g0, eEIsDOR
D02BO 3% # BOE® 06D &t ®RECHWOTEH DOEBDRD ¢ VST BTw.

&) e gOeOYD®

oot BB €309 6638 HDMBDEB B g FOIDBL FrERD ®REEHR™OT BEe®D
B0 Do® 68. #16 55PDRD &8 DO, Hndn D@0 B8rd® @ Dic®S .
BedD D@D #Mi 5emd® BrdBD geee®Iss De®s, coit) 6eNT® 5w e
6®8B®0 8ced. i BrdE emmd®m FOENDR SR NE FEDO®TBED FrH@V®
®eDOO 59 OHREERWOT B 50558 &m0 FEOOBDRD RoowdD GBSG &eD.
6 50d® B0ar®e® BnOGE 6 MDELHBORD oxmEe 6D, 'BDn®
DOBOOD 6@’ BEDB. BB IOED M6 B5HeEd® 6506mO®, CRIB 60D Oom
DO® g0, D6 '®REcH®OTEE G BBRC 6mMORODORD’ #BDWO 6@t DEENE.
280¢, DS cHOE G Fumdmd, ctrd sO8® 5emd® SBEHBHRD M5 FDI®D
508300 EH) B DO’ 6SRDB Wow.



e85 QS50 diond - SIS OISO E6NBELE

®) 6®emnE® gd)n®

oot Bese® ) 6638 DDA B, '6@emEd® #DIH® FHO®D VD' ®RECH®OT
B8®S. 6@0 gdcI®®0, ‘63 WEHwSBLd DEWD ®) B F@IHDRD 6BRDB BT
6ci8, Do) 6 BEAS GeODODB’ gres 8. DS, HEAR® 6mMOROT
0 BEs o BB mtDED 6mEdr DM, DB 6tN0DE SBOD 6¢)
Qs @GS0 BB i, BBV nodBEN FOOBDO’ et ) DO 6@
BRBCRDOT HDEM®E. DO 6MORNOT PO OGSO BE®), 36DHE 5HODD €5t
OB FDONE Viomwdsn B8eds BEesrd®D ®XREEHRmOTD GdNOSG DOL.
DS gDHNB® 6ReDS Bed® 8 BEH), Diomd DOBGSES S o, 0
EeRD 5 QB D O SOOO e BroOO 6B, ®RNECHDOTEE DOBOE.

20. Do BHe® 8820

20.1 ®eBHed 8@

20 DB 9OBHe® & Riowd, Bi VG BFVEEE 6DMDD &5cHwtdRTdB 65 ROBDES
6METEBDBR BRDBNGHS 5B DBBD G.

20.2 QXO® VO 6O B5tOOE Berxi®

‘Bewinmm 60 onecyndm oSobemc’ Do D0 Forxdm SBOO, Qoond
ENDBDBEHRS ©DOD NVHOGBDO MNOGLHES DB 6] OE® 58y il eSS HB'
Roomd DB Bewinm 665 ®REcHD tSOBE HBRO 60 5V@OGO @S - D BeDOB.

20.3 QExD ¢H®S®

‘Benin §rzdm SO0 5@edB’ 68 D08 Bmenxnd® 6] DS 6t He B
FOBED 8B 8 28, 68 F@®HEG B5E®) S5O DroRd DeBHH. 'Bcdde dT® 6%
6®ded® @HB6E DM Be3) D @’ BERC Dromd S DO HO6®E.

21. [ STelou]e]

BBGEHOTO ‘NG 66 6D Drowm SHEIDE @DIED, 695 ®REC/WOT 6OREDS BB Drow
6t300n BB St M) & BB 5t HE® - ViomdD cOBND 65 DEXHDO D 5z® o
Brg 5B0m8zd, 9B, »E), S, DS, 80OIG, @, DHed® 6® 60HS Gl e’
OBGEHDOT VoD NEHONEG OB G0, Dromd Bewe 685 crde DS Bxz® 6O
58y Do 6®ON 6@ DNHBHEO B@IBOR D - VromdD BBHOIMGB DEHDGE.



esae QS3T Dond - IHs DSIOD 6ISEES

22. ®dRG 6MNWH DEST®

DD, (LR, 3D Besr), Dromed NEDEHES Viwtd B #DESMIRNE DDDOE
65 Rood DOSD ) 6oOD 6OND BedB (6e): DRdbesD, srE crd®, My DHEREMXE,
803 ao®E, 6&®n 6] Ded®n MessnRe® 6®) DMD DR ) (BEGME e:]
#OENRWE), BBEO BB 6] BEHODGD FOGBD), 6D6EC6NE M) 6] BBmdHn
65 BOwmonn SHed® DG 6] B DD BHE® DN grdd - DS
FNO @80 B8NS '@BBE eMHD DESE® 5t 6B §rdwm BOBO Roomd e
Be® 8D ¢f) PRSDEES Dromd DOSOED 66D.

23. eMOROT &5 cTNOES

®REEHRDOT6E HO, 5BRDBD 6MORNGT (250®® £0@ID o ) B-60Q0 BBHG FrdD),
BB®»B 5w Diomed BEED O gt gD 6MORODR DD 6DNEIOD, FIDHO
BEERS MDD B®HREERDOT DS DromdD crn®En M.

BRECHDOT6E 6DEEID, DBeNOG 61 AIBGID 6H Qs DBOG 6®5 8O o SEBnd®
Bee®s 60D BERE BrE 60T, ®REEHOT DrodDD @IED GME.

BRECHDOT6E JEB DODHOGBO VEEE® DEHtD Bn® 9§ DO 665 DE) DOEDDW
88 DVEn BBRE B30 ®HREEXDOT VromdD 6HBDE HNG.

®RBCRWDOT 6HDBD BHBD 'Dowped 620D GHeND, LD, FHEHOD o) 6Bl Bcd BEde
6MONOT Rromed oom® ©5med glo® BurEm' oo, DB ®RECHWODD 60D &rs
BrE Jexed 58@® ¢ BO® - PEHED 6L e cwe) &uD.

GODT PIIMOGRS DW®eNEED HO T3, 6eNB GHeND, R, GRS, eand g,
Bemed 8D, 500 & 6O (Br® 6 6L ardd), 6®® Hnd® M
CIMBCLBOQ 506HEIND €59 BOHRECRWOTOBO @NERD OGS 6DDD crHdED, FDDD
(55 39/ Droed NESD 6D ldn ar®d Dexs BaSedey NP Bdetd)
€5/ 63 Dromd 5y 58 BED 6ODD FIMOBER €37e580B GE.

QWD & 6 @AGED KD, 59D Criedd 6t IO BB (E.
DTeE6ERS (DR DB : Hresr@ HOe®S E» 6cmwO (02) &5y

B-683, 60 5008 63D ('SMS') /66 609 Bk OGS dsiesnct OB

®8: D O8O gD D RodD crRBEON QIRQENGINT, DN  HIIOBES
5B WOB; €59



e85 QS50 diond - SIIHNE D2ISIHD 6NBELE

B0 PBBBOE, Do GNDE, 3DEeEB 60D BEPOR 685 Drowmed B DR
B 5BEh) Beden 685 crnPed we®weD. DS #DeSMDE &, ) sgdd® Ggdeided &
695 Dood 355D & 5Eemss oD 609D FOLEMNOD &, FHrn®m 68.

QO BEHWS 6ERE (3th) CrOB, HEIDD 5 HB crndPEOR 6@t EHH B gm0, DG
®REERDOTO D@ SO,

BRBCRWOTeDR (NODDMZD BB 6MOROT DeépdD @DIE 6ED® e, crndDEd
6ERID®S OO BDwE® EInn ®XNeeRmOr 88 O @RG. 'RiomdD &desesd
OO0 e BBHEO/BBRSR DO®D ®F 6mMOROr Bedetd - DOEODD ®REEHDOT
SBRDSR) OB 6HTE VO’ Dromd eENOH 6@ D DOSES »HB, DO Rrowmd
cn®e® od® a80d® 0] 2DBDO® DEHrD. DTS DD, eyecH™Or DO
conP8® eD®Bed® Brg OGS MO Cr8 6@ TGN .

24, Bexd oo 685D

241 ODO®D RoopOSNG, 50m® DroONG 3% By w®ede ®tdetd O /@decy B#nd
IH® 8 D domwmOsn 6e3e); 638 /wemBded goe Bxdm Bn® ®)
BIBDELEBDRD, GODDB GRE.

25. B)1QNG D> BB

25.1 glodsn D sO8» SM®a

6DHE Bz® OO 66 6D%S Dz® FDWOMGBD G®REEH™OD DeOBD GrHBHRO
RomdO s gBEB0 GeOSGE 60D 5O, & @D FDOIMEE GBS 6aNE) FiDOLN
REGO DR WE 6B 6QE OHRGERWOT OB 60'. (DrodD DeOBD ¢ &) &5tdBG
®e6), & Qo) FRDOHB 9ELEH S5OLM).

DO BE®G
600 BB & oed BE® BB NEMG BB HRG.

cs3eE Q530 Dz 8.9Q0.8.
PQ118
46/58, HO8 @D, 6NS® 2.
e BIBRIDMEG:

2025 e6ed®



